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Empowering Healthcare

Hot Fix to Patch Medisoft v16
Service Pack 1

Issue

The Hot Fix downloads in this article will load directly onto Medisoft v16 whether or not you have
uploaded Service Pack 1 (SP1). The functionality of SP1 is included in this Hot Fix.

The following numbered defects have been fixed and loaded to the Hot Fix for Medisoft v16.

20021 — HL7 Messenger is not sending over patients with insurance assigned to the case

19891 — Medisoft Reports Exception EADSDatabaeError in module IReports.exe at
002F5143 tblPassword. *** NOT OK ***"

19947 — No access to Medisoft reports when importl.txt file cannot be created on root of C
drive

20036 — Medisoft Patient Account web install freezes before RM install, but after MSI for
Medisoft is run

19862 — The wrong allowed amount is appearing in transaction entry
20014 — Making modifications to patient case or insurance causes payor ID to disappear

20049 — tbITransaction:Error 3111:Unknown identifier found in a record filter expression
appears when searching for chart number

20061 — Deductible amount is not appearing on a Patient Remainder Statement

Resolution

The following executables will install the Hot Fix to patch Medisoft v16 Service Pack 1.

Medisoft Patient Accounting:
http://www.medisoft.com/Medisoft Download/V16/SP1/230/Weblnstall/PAWeblnstall.exe

Office Hours Professional:
http://www.medisoft.com/Medisoft Download/V16/SP1/230/Weblnstall/OHWeblnstall.exe

Reports Professional:
http://www.medisoft.com/Medisoft Download/V16/SP1/230/Weblnstall/RPWeblnstall.exe
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http://www.medisoft.com/Medisoft_Download/V16/SP1/230/WebInstall/PAWebInstall.exe
http://www.medisoft.com/Medisoft_Download/V16/SP1/230/WebInstall/OHWebInstall.exe
http://www.medisoft.com/Medisoft_Download/V16/SP1/230/WebInstall/RPWebInstall.exe
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